
TAKE CHARGE
OF YOUR BEHAVIORAL HEALTH

A BEHAVIORAL HEALTH GUIDE FOR 

YOUTH AND YOUNG ADULTS

IN RHODE ISLAND

Revised November 2022

RI Department of Behavioral Healthcare,

Developmental Disabilities & Hospitals



We are pleased to provide this guidebook to assist you as you transition into adulthood and may 

be experiencing behavioral health issues. 

We considerthe transitionto adulthooda gradualprocessthat happensbetweenthe agesof 14-

25, ratherthana legalchangethatoccursononeday. We recognizethatyour18th birthdayis just

a day and doesnot suddenlymakeyou completelyable to handleall the responsibilitiesand

decisionsthat your new legal statusgives you. Identify a trustedadult that can help readand

understandlegaldocumentsbeforesigning(contracts,leases,etc.).

There is a lot of responsibility that will be given to you on the day you turn 18. You are legally 

classified as an adult in all US states. You will have more independence and more ability to 

direct your own future, with rights such as being able to vote, serve on a jury, marry, register to 

enter the military, get a tattoo and/or body piercing, buy a lottery ticket, get an unrestricted 

driverôs license, work hours without labor law restrictions, open a bank account without having a 

co-signer, oversee your own medical treatment and education records, including your IEP or 504 

Plan, create a will, buy and sell real estate and stock, as well as the ability to sign a lease and 

contracts. And, at 18, you will be prosecuted as an adult for any criminal activity. While 

transition into adulthood is an exciting stage of your life, it can also be one of many unique 

challenges for you and your family, and this may be particularly difficult if you have behavioral 

health challenges. 

Challenges can include moving from pediatric to adult providers; moving from one insurance 

coverage to another; moving from home to an apartment or college; transitioning from being a 

student to joining the workforce; or moving from a system overseen by DCYF or the schools to 

one overseen by BHDDH. Some people who have helped you manage your behavioral health 

challenges in the past may no longer be available. We encourage you to turn to your parents, 

guardians, or other trusted adults for advice and consider their input as you make important life 

decisions.

Luckily, thereare lots of resourcesto help you during transition. This Guidebookprovidesa

roadmapfor your transition,helpingyou locateanduseavailableresourcesthatwill enableyou

to becomeasuccessfuladult. We hopeyou find it helpful!

Also, there is a specialized program for youth and young adults aged 16-25-the Healthy 

Transitions Program. It is designed for individuals with an identified mental health disorder and 

who might have a co-occurring substance use condition that is impacting their lives. Services are 

provided in the community. For more informationon finding a Healthy Transitions Provider. 

This Guide was funded 100% through the Substance Abuse and Mental Health Services 
Administration (SAMHSA) Now is the Time Healthy Transitions Grant, SM061885.
Updates to the Guidebook were funded through the RI Healthy Transitions Grant, 

SM081972.

https://bhddh.ri.gov/mental-health/individual-and-family-information/healthy-transitions-and-behavioral-health-guide
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What is wellness? 

What is behavioral health? 

How do I take charge of my behavioral health?

What happens when I turn 18?

Who can help me make decisions about my life?

Finding employment  or a career

What is Supplemental Security Income (SSI)?

How do I find behavioral health  services?

What is telehealth?

What are my health insurance options?

What resources are available to me in college?

What is a Licensed Community Mental Health Center? And where can I find one?

What is a mental health condition?

Experiencing an addictive behavior?

What is a substance use Condition?

Where can I find substance use treatment?

What if I have a crisis?

Psychiatric hospitalization

Hotlines and other resources

Staying socially connected

What community, transition, and substance use supports can help me with education, job 
training, housing, and other needs?
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What is Wellness?

Wellness is your self-care. 

Wellness is made of interconnected 

components that contribute to you having 

a healthy life. Wellness is about how you 

live your life and the joy,  fulfillment, and 

health you experience. These are the 8 

elements that impact your wellness:

Emotional Well-being

ÅAllow yourself to accept your achievements 

and your failings

ÅFind a counselor for on-going issues

ÅMaintain routines

ÅTalk with someone you trust

Physical Well-being 

ÅAccess regular medical appointments

ÅGet regular physical activity

ÅEat healthy foods

ÅMaintain your  daily cleanliness

Social Well-being

Å Become involved in community activities

Å Develop/cultivate meaningful relationship(s)

Å Find a supportive circle of friends

Å Volunteer at a shelter, school, nursing home

OccupationalWell-being

Å Learn a trade

Å Maintain employment

Å Attend classes or enroll in school

Financial Well-being

Å Learn how to manage/budget your money

Å Understand and manage your benefits

Å Maintain a consistent source of income

Environmental Well-being

Å Having safe, affordable, and stable housing

Å Keep your physical space clean and orderly

ÅFind your happy place (the beach, the parké)

Spiritual Well -being

ÅUnderstanding what you believe-your moral 

compass

ÅTreat yourself and others with kindness

Intellectual Well-being

Å Learn something new everyday!

Å Find a hobby that interests you

Å Explore public events in your community

How are you supporting yourself?

Click on these links to find things of interest to you:

Listen to music

Go for a walk or hike

Socialize with friends

Find a Job

Encourage someone else

Exercise 

Follow your treatment plan

Meditate

Take Your Meds

Go for a bike ride

Visit a beach or state park

Volunteer

Eat Healthy

College Planning

Find an Event Near You

Everyoneôspath to wellness varies. SAMHSA has a

guide to help you developa plan for your path. This

guide offers a broadapproachfor things you can do-at

your own pace,in your own time, andwithin your own

abilities-thatcanhelpyou feel betterandlive longer:

Find a Church near you

Explore your faith

MORE IDEAS

Connect with a Youth Group

8 
Dimensions 
of Wellness

Emotional

Physical

Social

Occupational

Financial

Intellectual

Environmental

Spiritual

Quit Smoking

Find a support Group

Play a Brain Game

Ask for help!

Living Skills Tip SheetsImprove Your Sleeping Habits

SAMHSAôs Step-by-Step Guide to Wellness

https://www.visitri.com/state/walking-and-hiking/
https://www.visitri.com/state/dog-parks-off-leash/
https://www.backtoworkri.com/dashboard?lang=en
https://emotionsanonymous.org/what-we-offer/ea-program-basics/12-just-for-todays.html
https://www.ymcagreaterprovidence.org/locations?type=ymca
https://olis.ri.gov/directory/index.php
https://www.mayoclinic.org/healthy-lifestyle/consumer-health/in-depth/mindfulness-exercises/art-20046356
https://www.visitri.com/state/biking-bike-trails-bicycling/
https://www.riparks.com/
https://www.volunteermatch.org/search?l=RI
https://guide.farmfreshri.org/food/farmersmarkets.php?zip=02909
https://www.risla.com/en-us/college-planning-center
https://www.visitrhodeisland.com/events/
https://www.churchfinder.com/churches/ri
https://www.causeiq.com/directory/religious-organizations-list/rhode-island-state/
https://health.howstuffworks.com/wellness/smoking-cessation/tools-to-help-successfully-quit-smoking.htm
http://www.gamesforthebrain.com/
https://www.umassmed.edu/TransitionsACR/publication/tip-sheets--issue-briefs/living-skills/
https://www.mayoclinic.org/healthy-lifestyle/adult-health/in-depth/sleep-the-foundation-for-healthy-habits/art-20270117#:~:text=Sleep%3A%20The%20foundation%20for%20healthy%20habits%20Getting%20at,as%20your%20ability%20to%20focus%20on%20daily%20tasks.
https://store.samhsa.gov/sites/default/files/d7/priv/sma16-4958.pdf


What is behavioral health?

Behavioralhealthis a termthatcoversthefull rangeof mental

and emotionalwell-beingïfrom the basicsof how we cope

with day-to-day challengesof life, to the treatmentof mental

illnessesandsubstanceuseconditions. Your behavioralhealth

is interconnectedwith your physicalhealth.

Behavioralhealthconditionsarecommon. Peopleof all ages,

genders,races and ethnicities can have mental health or

substanceuseconditions.

Å A mental health condition involves changes in your

perception,thinking,mood,and/orbehavior.

Å A mental health condition is a condition that affects the

way people think, feel, behave,or interact with others.

There are many mental health conditions,and they have

different symptomsthat impactpeopleôslives in different

ways.

Å A substanceuse condition is usually diagnosedby the

continued use of alcohol and/or drugs despite negative

consequencesthat impact your relationships,health or

functioningathome,work, or school.

Å An individual with at leastonementalhealthcondition and

onesubstanceusecondition is saidto havea co-occurring

condition. Individuals with co-occurring conditions are

vulnerableto relapseand a worseningof symptoms. The

integration of treatment for co-occurring conditions is

critical for recovery.

Å Recoveryis a processof changethroughwhich individuals

improvetheir healthandwellness,live a self-directedlife,

andstriveto reachtheir full potential.

Å An individual with a behavioral health condition and a

medical condition (like diabetes, asthma, high blood

pressureé) is saidto haveacomorbidcondition.

Å Early identificationandtreatmentof anyconditioncanhelp

you feel andgetbetterandpreventa conditionfrom getting

worse.

What is behavioral healthcare?

Behavioral healthcareis a combination of treatmentsand

supportstailoredto fit theneedsof eachindividual andcanbe

providedin personor virtually (telehealth). This can include

counseling,medication,assistancewith getting or keepinga

job or housing,as well as educational,social,and emotional

support. Behavioralhealthcareusuallystartswith a screening,

which canbebrief questionsdonein adoctorôsoffice, medical

practice,or a school-basedsetting. If the screeningfinds a

concern, a more detailed assessmentmay be done for a

diagnosis. An assessmentis a comprehensiveinterview that

will determineyour needsand is usually tailored basedon

your presentingsymptoms. Services may include therapy,

counseling,medication,andrecoveryor supportiveservices.

SAMHSA Young Adults: resourcesavailableon behavioral

healthissuesyou maybeexperiencing.

ONE-FIFTH OF YOUNG ADULTS AGES 
18-24 HAD A MENTAL HEALTH 
CONDITION IN THE PAST YEAR

FACTS ABOUT 

BEHAVIORAL HEALTH 

AND YOUNG ADULTS

2/5 OF YOUNG ADULTS 
WITH A MENTAL 
ILLNESS DO NOT 

RECEIVE TREATMENT

½ OF YOUNG ADULTS WITH A MENTAL 
ILLNESS ALSO STRUGGLE WITH 

SUBSTANCE USE

Source: IOM (Institute of Medicine) and NRC (National Research
Council) 2014, Investing in the health and well-being of young 

adults. Washington, DC: The National Academies Press.

One in four of individuals that are homeless in RI, have a 

serious mental health condition. 

(NAMI )

MHA Lakeshoreôs  Mental Health Adulting Handbook 

is a reference guide that addresses identity, self-care, 

relationships, mindfulness, homesicknessé
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What is Behavioral Health?

https://www.samhsa.gov/young-adults
https://www.nami.org/NAMI/media/NAMI-Media/StateFactSheets/RhodeIslandStateFactSheet.pdf
https://mhalakeshore.org/perch/resources/mha-lakeshore-adulting-handbook-2022-1st-edition.pdf


One of the most importantthings you will do as

an adult is take chargeof your behavioralhealth

needs. School,community, job, and relationship

successdepend largely on how well you are

managing your behavioral health challenges.

Continuingaccessto healthresourcesis important

whenyouaretransitioninginto adulthood.

When you turn 18, you are considereda legal

adult. This meansthat you are in chargeof your

medicaldecisionsïincluding your physicaland

behavioralhealthcareneeds. Your careproviders

will ask you about your medical needs,your

health history, and what treatmentsyou may or

may not want. You needto be preparedto make

thesedecisionsand manageyour health as you

transitionto adulthood.

But this doesnôtmeanyou haveto do everything

yourself. Donôtbeafraidto asktrustedfamily and

friendsfor supportandguidanceasyou makethe

transitionto adulthood.

Know the5 Signsof EmotionalSuffering

Join Rhode Islandôs Pledge to Change Direction. 

SAMHSAôs Understanding BH Benefits

How can you take charge?

Á Know your treatment goals 
identified in your treatment plan

Á Keeptrackof your
appointmentsand
commitments

Á Be readyto ask andanswer
questions aboutyourhealth

Á Know your medications-
learnwhatǘƘŜȅΩǊŜfor and
whenandhow to takethem

ÁCƛƴŘ ƻǳǘ ŀōƻǳǘ ȅƻǳǊ ŦŀƳƛƭȅΩǎ ƘŜŀƭǘƘ 
history-you may need to share it

Á Learnhow to stay healthy, prevent 
illness, and maintain good health

You have the right:

Á To receiveequal and
nondiscriminatory treatment

Á To befully informed 
andparticipatein decisions 
regarding treatment and services

Á To betreatedwith dignity and 
respectfor your privacy and 
confidentiality

Á Toquestion your mental health 
servicesthrough a formal 
process

Á To request information about the    
professionalexperience,training,
andcredentialsof yourprovider

Á To change providers

Health records include:

ω Your completehealthhistory
ω A listof your allergies
ω Documentationof your

relevantdiagnoses
ω Your immunizationrecords
ω Listof medicationsyou

take andwhy you take them
ω Names and contact  

informationfor your pharmacy, 
doctors, 
dentists, specialists,and
therapists

ω Your insurance card and 
insurance plan/coverage 
information

ω Know your Discharge, Aftercare 
and Crisis Plans 
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How Do I Take Charge of My 

Behavioral Health?

* A full list of your rights can be found in the Rules and Regulations for the Licensing of Behavioral Healthcare Organizations

TAKE CHARGE BY KNOWING 

YOUR RIGHTS*

TAKE CHARGE OF YOUR 

HEALTH RECORDS

TAKE CHARGE OF YOUR

MEDICAL DECISIONS

https://www.changedirection.org/rhode-island-pledges-to-change-direction-on-mental-health/
https://store.samhsa.gov/sites/default/files/d7/priv/sma16-4992.pdf
https://risos-apa-production-public.s3.amazonaws.com/BHDDH/REG_10211_20180906104544.pdf


KEEPING APPOINTMENTS

When you turn 18, the primary responsibilityfor your

healthcareshifts from your parent,guardian,or social

worker to you. As you grow into adulthood, your

healthcareneedswill change,and you may need to

changeproviders. You can rely on trusted adults ï

parents,guardians,or othertrustedfriendsïto helpyou

with this transition. Keep thesepoints in mind as you

begin to take more responsibility for your healthcare

needs:

ÅMany pediatricians stop seeingtheir patients between 

the ages of 18 and 21;

Å If you are seeing a doctor who is a family or general 

practitioner as a child, you may choose to continue to 

see this doctor as an adult. This doctor can also help 

you transition to the adult system, so you should 

speak to them about your adult healthcare needs;

Å Sometimes the services you have received as a child 

from public programs through DCYF, the schools, or 

Medicaidmay be very different from the services 

available to you as an adult. Getting access to the 

services you need ïand knowing how to pay for 

them ïis a critical step during your healthcare 

transition process;

Å Your healthcare needs will include addressing adult 

issues. These includereproductive healthcare and 

screenings for adult risk factorssuch as diabetes, 

high cholesterol, etc.;

ÅMost teens with behavioral healthcare needs have 

health insurance through their parentsô plans or 

through public programs. If you are on your parentsô 

public plan, your eligibility for Medicaid will change 

when you turn 19. See page 14 for more information 

on Medicaid;

Å Changing insurance sometimes makes it necessary to 

change providers.

Transitioning to adult healthcare is part of the process of 

becoming independent and learning to manage your 

own health. It is a personal journey that is based on your 

unique circumstances and history.

See the followingpagesto 
discover key steps in your 
behavioral healthcare 
transition process.

AS A CHILD

MAKING APPOINTMENTS

AS AN ADULT

You schedule your 
own appointments. 
You can invite others 
to attend with you.

GETTING TO APPOINTMENTS

You arrange your own 
transportation to 
services. Ask your 
provider for assistance if 
you need help getting to 
appointments.

PAYING FOR SERVICES

You are responsible 
for payment together 
with insurance when 
applicable.

You discuss your 
treatment and 
medications with your 
doctor or provider. 

At 18, you decide who 
sees your medical 
information, and you 
must consent before 
most information is 
shared. This includes 
giving access to your 
parent or guardian.

Doctors and providers 
discuss your treatment and 
medications with you and 
your parents/guardians.

Adults usually provide 
transportation to 
appointments.

Parents/guardians  are 
responsible for payment  
for services.

Up to your 18th birthday, 
your parents/guardians 
control and have access 
to your healthcare 
information under the 
Health Insurance Portability 
and Accountability Act 
(HIPAA).

Parent, guardian or 
social worker may 
schedule your 
appointments.
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What Happens When I Turn 18?

You are responsible for 
keeping appointments. 
Some offices require at 
least 48-hours notice to 
cancel and may 
terminate or charge if 
you miss an 
appointment.

Adults remind you 
to keep your 
appointments. 

SHARING HEALTHCARE INFORMATION

TALKING TO DOCTORS



IF YOU TURN 18 WHILE 

LIVING WITH YOUR 

PARENT OR GUARDIAN. . .

1

2

3 FIND NEW 

PROVIDERS

VERIFY YOUR 

BENEFITS

PLAN YOUR 

TRANSITION

Talk to your parent or guardian 
about your move into the adult 
behavioral healthcare system. Find 
out if your current providers see 
adult patients.

You may receive special education 
services; if so, make sure that your 
healthcare needs are addressed with your 
transition team at school so they can help 
with the planning.

If you are currently covered under 
ȅƻǳǊ ǇŀǊŜƴǘ ƻǊ ƎǳŀǊŘƛŀƴΩǎ 
commercial policy, ask if you are 
eligible to remain on it until age 26. 
For more information about 
insurance, refer to page 19.

If you will continue coverage under 
ȅƻǳǊ ǇŀǊŜƴǘΩǎ ŎƻƳƳŜǊŎƛŀƭ ǇƻƭƛŎȅΣ ƻǊ 
will obtain your own commercial 
coverage, contact the insurance 
company to ask for referrals for 
adult providers. Use the member 
services number on the back of your 
insurance card to get started. 

If you are covered under Medicaid, call the 
member services number on the back of 
your insurance card to ask for In-Plan 
providers. Ask your current providers for 
their recommendations and verify if they 
accept your insurance coverage. For more 
information about providers, refer to 
pages  12, 15, 17,  and 21.

Maintaining Medicaid:

If you are covered by Medicaid after age 19, 
you will get a letter from the state Medicaid 
agency (EOHHS) every year to confirm that 
you are still a RI resident. Make sure that 
the state has on file an address where you 
can be reached. Be sure to respond to any 
correspondence from the state, failure to do 
so may result in loss of your coverage.

THINGS YOU 

SHOULD KNOW:

If you are currently covered under your parent 
ƻǊ ƎǳŀǊŘƛŀƴΩǎ aŜŘƛŎŀƛŘ ǇƻƭƛŎȅΣ ȅƻǳ ŀǊŜ ŜƭƛƎƛōƭŜ 
to remain on it until age 19. After age 19, you 
will have to obtain your own insurance. This
can be Medicaid, commercial insurance 
provided through your employer, or health 
insurance through your college or university. 
For more information about Medicaid, refer to 
page 14.
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IF YOU TURN 18 WHILE IN FOSTER CARE, OR 

IF YOU LEAVE FOSTER CARE ANY TIME 

BETWEEN YOUR 18 TH AND 21 ST BIRTHDAY . . .

1

2

3
YOUTH DEVELOPMENT 

SUPPORT SERVICES 

AND VOLUNTARY 

EXTENSION OF CARE 

(VEC)

VERIFY YOUR 

BENEFITS

PLAN YOUR 

TRANSITION

Talk to your DCYF Social Case 
Worker.  Make sure they know you 
will need behavioral health services 
after you turn 18. Let them know 
where you will be living and what 
services you will need. Your social 
worker should help you with finding 
adult providers.

You may receive special education 
services. If so, make sure that your 
healthcare needs are addressed with your 
IEP transition team at school so they can 
help with the planning.

If you are in foster care and open 
to Family Court on your 18th

birthday, you are entitled to 
healthcare benefits until you are 
age 26 as long as you remain a 
Rhode Island resident. Your social 
case worker will make sure you 
are automatically enrolled in 
Medicaid before you leave DCYF.

If you received Supplemental Social 
Security (SSI) benefits while at DCYF, your 
DCYF social worker will help you re-apply 
for benefits before you turn 18. Adult 
criteria for SSI eligibility differs from 
childhood eligibility criteria. Refer to page 

11 for more information on SSI.

DCYF Youth Development Support 
Services and the VEC Program are for 
youth not identified as having a Serious 
Emotional Disturbance or an 
Intellectual and/or Developmental 
Disability, or who do not achieve 
permanency, and who are or were  
open to DCYF and in foster care on their 
18th birthday due to abuse, neglect  or 
dependency up to their 21st birthday.

You voluntarily agree to work, be in school 
or be involved in a workforce development 
program while under DCYF and Family 
Court supervision. The goal of the VEC 
Program is to help and support you as you 
transition to adulthood.  You make 
decisions about housing, education, 
employment, and leisure activities while 
receiving ongoing support and assistance 
from DCYF. 

Maintaining Medicaid:
Youth that age out of foster care are ENTITLED to Medicaid coverage 
up to their 26th birthday. You may accidentally lose your coverage if 
ȅƻǳ ŘƻƴΩǘ ŎƻƴŦƛǊƳ ȅƻǳǊ wƘƻŘŜ LǎƭŀƴŘ ǊŜǎƛŘŜƴŎŜ ǿƛǘƘ ǘƘŜ ǎǘŀǘŜ 
Medicaid agency (EOHHS) each year. Use a permanent address or a 
Post Office box to ensure you can receive and respond to letters 
from EOHHS. 

To find providers, call the member services number on the back of 
your insurance card or refer to pages 2, 7, 18, 21, and 24.

Need more information:
If you need help or information about your healthcare eligibility or 
benefits, contact one of the DCYF Medicaid Eligibility Specialists by 
calling: 401-528-3500.

Interested in the VEC Program? Talk to your current caseworker or 
call the DCYF hotline at 1-800-742-4453 and ask to be connected 
to the Youth Development Services Unit.

THINGS YOU SHOULD KNOW:
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